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Local Coach Tours General Terms & Conditions

RESERVATION AND PAYMENT:

A deposit C$100 per person is required to reserve space. The balance is due 30 days prior to
departure. Charming Holidays reserves the right to cancel any reservation should payment not be
received within the specified period, and all payment previously made will not be refunded under this
circumstance. Only cash, bank draft or certified cheque are accepted; personal cheques are not
accepted.

CANCELLATION PENALTIES:

Notice of cancellation must be made in writing to Charming Holidays and the following scale of

cancellation fees will be applied:

A. Over 30 days prior to departure, C$100 per person.

B. 21-30 days prior to departure, 50% of total price.

C. 8-20 days prior to departure, 75% of total price.

D. Within 7 days prior to departure or withdrawal from a tour, will regard forfeiting the tour on own,
no tour fee, admission, nor meal plan will be refunded.

TOUR FARE INCLUSIONS:

e Hotel accommodation with private bathroom as outlined in the itinerary or comparable.

e Air-conditioned luxury coach or van (arrival/departure or day tours) and other specified types of
transportation as outlined in the itinerary.

e Optional meals are indicated as (B) for Breakfast, (L) for Lunch and (D) for Dinner as outlined in the
itinerary.

e Sightseeing as outlined in the itinerary.

e Professional tour guide and driver service.

TOUR FARE EXCLUSIONS:

Optional meals and attraction admissions (unless paid at time of booking).
Federal tax of 5% GST.
Items of personal nature.

Gratuity to tour guide and driver.



INSURANCE:

For your own protection and ease of mind, we strongly recommend the purchase of ‘All Inclusive
Insurance Protection Plan’ for travel. Premium varies depending on age level.

BAGGAGE:

Baggage allowance per person is restricted to one (1) checked baggage with maximum linear
dimensions of 69 inches and maximum weight of 44 |bs; one (1) carry-on baggage with maximum
linear dimensions of 45 inches and maximum weight of 17 Ibs. All baggage and personal belongings
are at all times at the passenger’s own risk. The carriers, hotels and other suppliers who provide
services on tour are independent contractors; as such, their security policies will be respected.
Charming Holidays will not be liable for any damages or injuries claimed.

RESPONSIBILITY (Important, please read this carefully.):

Charming Holidays constantly strives to improve tour itineraries and features. If such improvements
can be made, or unforeseen circumstances which is beyond our control, Charming Holidays reserves
the right to make changes — such as to vary itineraries, to substitute hotels, to cancel or re-schedule
our departures as deemed to be appropriate. Furthermore tour price will be adjusted according to
the extension of abridgement of travel period. Passengers shall not use this as an excuse for an
objection. Charming Holidays shall be responsible to the passenger for supplying the services and
accommodations described in the tour itinerary, except where such services cannot be supplied or
the itinerary used is changed due to delays or other causes of whatever kind or nature beyond the
control of Charming Holidays. In such circumstances, Charming Holidays will do its best to supply
comparable services, accommodations and itineraries and there shall be no refund in this
connection. Should passenger decide to leave the tour on his own volition, there shall be no refund
for the unused portion of the tour. Charming Holidays reserves the right to refuse to carry anyone
whose conduct deemed incompatible with the interests of the tour group. Accordingly, we are not
responsible for passenger’s conduct after the completion of the tour. Should any passenger be asked
to leave the tour, the balance of the tour fee will not be refunded.

ADDITIONAL INFORMATION:

Tour fares are based on Canadian Dollar and on cost at time of press and subject to change without
notice. Should any of the cost changes, Charming Holidays reserves the right to adjust the tour fare
prior to departure.

e Seats on coach are rotated on a daily basis.

e Maximum weight of checked baggage is 20 kg (44 |bs).

e Triple & Quad rooms are based on 2-bed sharing basis without extra bed for maximum of 4
persons (including child).

e Smoking is not allowed in all hotels, violators are subject to C$300+ fine by individual hotel.

e Comfortable, casual clothing and dress according to weather.



e Icefield’s weather could be sub-zero, warm jacket, non-slip shoes and sunglasses are
recommended.

e Coach will depart pick-up point on time, late-comers will not be accommodated.

e Charming Holidays is not responsible for tour members missing their onward travel arrangement
or additional expenses incurred due to road conditions, weather and other circumstances beyond
our control on the last day of the tour.

e Change of name or departure date is consider as cancellation of booking and subject to
“Cancellation Penalties” listed above.

e Minimum # of participants per tour is 20. We reserved the right to cancel a departure should the
minimum # of participants is not met. All deposit and payment will be fully refunded.
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